Please inform your guests - from HotelNetSolutions — 18 September 2026

Please advise your guests as a precaution that phishing messages related to hotel reservations
are currently circulating.

HotelNetSolutions will never ask guests via WhatsApp to confirm an existing hotel
reservation by entering credit card or other payment details.

Guests should therefore:
¢ not provide any payment or credit card details in response to such a message;
e notopen any links contained in such WhatsApp messages;
¢ not make any payments using the payment methods provided in such messages;

e ifin doubt, contact the hotel directly using the known official contact details to verify
the authenticity of the payment request.

Please make your guests particularly aware that such messages do not originate from you or
from your service providers.

In our view, informing and raising awareness among guests is an important additional measure
to help prevent the successful misuse of reservation information that is already known to the
perpetrators.



